

http://www.srmvcas.org/
http://www.srkv.org/

Y
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PG and Research Department of Cooperation
Certificate Course in Services Marketing
Batch 2014 -2015

Learning Objectives .

e To understand the basic knowledge of marketing and financial services.

e To learn the concept of insurance marketing and service marketing.

e To know about the importance of different services sectors.
Unit -1
Marketing- concept- importance- Advantages; Services Marketing — services- meaning and
definition of services — components of services —importance of service marketing; financial
services — the concept- justification for marketing the banking services — the users of banking
services — significance of MIS to the banking organizations — bank marketing in the Indian
perspective — banking products.
Unit - II
Insurance marketing; the concept- users of insurance services- Behavioural profile of users-
various insurance company in India- insurance product- health insurance — product planning and
development- market segmentation —MIS- the formulation of marketing mix for insurance
organisation — insurance marketing in India environment.
Unit - III
Hospital and Tourism services; introduction- hospital a conceptual framework — types of
hospitals — emerging trends in Medicare- marketing Medicare- a conceptual framework-
justification of marketing Medicare- marketing mix for hospital- strategic marketing for hospital;
tourism services: tourism — the concept- tourism marketing- the concept- users of tourism
services- market segmentation for tourism — MIS for Tourism — marketing mix for tourism-
tourism marketing in Indian perspective.

Learning outcomes
e Understood the marketing and financial services of Customer behaviour.
e Learned the marketing strategies of insurance products.
e Knowledge gathered of different services sector.

Reference Books:
1. Services marketing — S.M.Jha
2. Marketing of services — An Indian perspective Text & cases — Dr.SL.Gupta

3. Services marketing — Dr. L.Natarajan
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